
What’s the Big Deal? Are Soft-Mount Washers  
Really that Great?

At CG West, we sell both soft- and hard-mount washer-extractors because they fill different needs within the market. But, 
if you ask me which is better in terms of laundry production and energy savings, I’ll tell you — every single 
time — that commercial/industrial grade soft-mount washers are far superior. Are soft-mount washers really that great? 
Yes! Here’s why:

You don’t have to bolt them down.
Seriously. They spin faster with no concrete work. Time to 
embrace technology here folks. Why do we put shocks in a 
car? Better performance. Washers are no different. Hard-
mount washers require thick, reinforced concrete foundations, 
hole drilling and bolt-down. Soft-mount washers slide easily 
into place without need for these things. This is because, in 
the case of CG West soft-mount washers, less than 5 percent 
of vibration during extract is transferred to the floor, which 
makes installation in unconventional locations possible and 
saves laundries thousands in installation costs. When space is 
tight, it’s also important to note that soft-mount washers can 
be installed right next to each other for more production per 
square foot. Hard-mount washers require 18-inch clearances 
between them, soft-mount washers only need only a half inch. 

It’s far more efficient to spin out water in the 
washer than evaporate it in the dryer.
Look at it this way, if you dunk a sponge in a bucket of water, 
which is the faster way to get the water out? 1. Hit it with 
a hair dryer until the water is gone? Or 2. Give it a good 
squeeze? The same concept holds true with high G-force 
extract. You expel a ton of BTU energy heating up water to the 
point it evaporates. Spin it out in the washer; it’s way faster 
and way more efficient.
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Locknut Washer
Frame

Compacted Fill
(up to 24”thick)

Surrounding 
Floor Requirement

(6” minimum)

Surrounding 
Floor Requirement

(6” minimum)

Concrete
Foundation

(6 – 12” minimum)

HARD-MOUNT
200 Gs

SOFT-MOUNT
400 GsVS.

Less moisture is retained after the spin cycle in a soft-mount washer 
which decreases evaporation time in the dryer.

Hard-mount washers require a more difficult installation.
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Joel Jorgensen, vice president of sales at Girbau North America, holds over 28 years 

of laundry industry experience. A frequent contributor to a variety of laundry industry 

publications, he is considered an expert on commercial/industrial laundry development 

and operation and works closely with CG West and their customers. Please contact him  

with any questions at jjorgensen@gnalaundry.com or call 800-256-1073. 

Soft-mount washers remove more moisture during extract — dramatically reducing 
dry time & boosting throughput.

BOOST PRODUCTIO

N

50%
Shorter Dry Time

Reduced Gas
Consumption

The soft-mount washer’s shorter dry time creates an additional benefit  
of big utility savings!

They dramatically boost laundry throughput.
Soft-mount washers generate higher G-force extract than 
hard-mount washers. Or, if hard-mount washers do hit 
high-speed extract, it’s only for a short duration at the end 
of the spin cycle. Soft-mount washers hit that high G extract 
for sustained periods! So, soft-mount washers remove more 
moisture during extract. CG West’s soft-mount washers, 
which reach up to 400 Gs, have been tested to reduce dry 
time over our hard-mount washers by up to 50 percent. 
Because dry time is dramatically shortened, laundry 
production and production per operator hour (PPOH) 
catapults!

They create big utility savings.
Today’s washers — whether hard- or soft-mount are 
generally very efficient in terms of water and energy used. 
The soft-mount machine, however, creates more resulting 
drying efficiencies. The high G-force of the soft-mount 
washer, and its ability to remove more moisture, can cut dry 
time by 50 percent. 

In doing so, it also slashes natural gas consumption. A 
side benefit of this is that dryers might last longer because 
they don’t operate as frequently.

While soft-mount washers might require a slightly 
larger investment, their long-term performance 
translates to more value for your laundry. So, get 
with soft-mount technology. It’s real and it’s been 
making a huge difference in laundries around the 
globe since the 1960s.
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Girbau North America E-Series Soft-mount Washers, in 20- to 255-pound capacities, offer an easy-to-install freestanding design, highly programma-
ble controls and superior energy efficiency. Designed to reach extract speeds up to 405 G-force, E-Series Washers remove more water from every load, 
cutting dry time and catapulting laundry productivity. Simple to use, E-Series Washers properly clean virtually any fabric type in considerably less time, 
using less labor. Robustly engineered, E-Series Washers are backed by an industry-leading manufacturer’s warranty.


